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OVERVIEW 

The Sales Order Entry and Tracking application (SOET) is a web-based tool that allows Red Bull finished 

goods to be ordered online. All submitted orders can be tracked. 
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LOGIN  

DIRECT LOGIN 

SOET 2.0 can be reached through the URL: https://b2b.redbull.com/soet. Use your Red Bull username and 

password to login. 

Tipp: Most usernames consist of the first letter of your first name and your last name. 

 

 

 

Figure 1: Direct login 

LOGIN THROUGH MY WORKBENCH PORTAL 

SOET 2.0 can also be reached via a Workbench APP (URL: http://workbench.redbull.com). 

 

 
Figure 2: App in the Workbench 

  

https://b2b.redbull.com/soet
http://workbench.redbull.com/
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CHANGE PASSWORD 

The password can be changed via the “Forgot your password?” link or by calling the appropriate IT User 

support on the login page. 

 

 
Figure 3: Change user password 
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CUSTOMER SELECTION 

If a user has access to more than one customer, the customer is selected after login.  

There are three types of user rights:  

 Users with Full Access are allowed to place orders, create order templates and search all orders of the 

specific customer. They can also change and delete orders in status “blocked” and export order, delivery 

and invoice information. 

(This access was used for all following screenshots)  

 Users with Search Orders access are only allowed to search all orders and export order, delivery and 

invoice information in pdf and excel format. 

 Users with Place Orders access are only allowed to place orders, create order templates. 

 Please ignore the Administration link in the main menu. A regular end user will not see this option. 

 

 
Figure 4: Customer Selection 
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START PAGE AND OVERALL FUNCTIONS 

The following functions are available on the start page: 

 Use the main navigation or the three buttons on the start page to navigate. 

 To change the customer, click on the link “Change Customer” in the upper left corner. 

 To change the language, use the dropdown list in the upper left corner. 

 In the header, you find also a Quick Order and Search Orders option. Using those two option, you may 

save some extra clicks. 

 

 
Figure 5: Start page 
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NEW ORDER 

PRODUCT LIST 

The page “New Order” shows a list of all available products which were assigned to your account. Use filter 

functions on the left and sort functions at the top of the list to find the products you are looking for. By 

clicking on one of the filter functions on the left, the resulting product list is changed. Feel free tom combine 

any filter (eg. Flavour “RB Energy Drink” + Filling Size “250ml” shows Red Bull Energy Drink products 

with filling size 250ml ONLY. All other flavours filling sizes etc. will be hidden. 

 

To enlarge the search result simply remove one or all of the chosen filter options. Type the required quantity 

in the textfield and click “Add” to add the product to your cart. Click the button “Comment” to store a 

comment on order item level. Click on “Go to Cart” to get to the next step in the order process. 
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Figure 6: New Order 

 

Minimum, maximum and base quantities are shown for each product if configured in the SOET backend. 

The quantity of each order item has to be larger (or equal) than the minimum, smaller (or equal) than the 

maximum or a multiple of the base quantity.  
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CART PAGE 

On the cart page, the quantities and comments can be changed. Click on “Proceed to Checkout” to get to the 

next step in the process. 

 

 
Figure 7: Cart page 
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CHECKOUT PAGE 

Add your own purchase order number and the requested delivery date (In case there is more than one order 

type configured in the SOET backend a drop down for order type selection appears). If more than one ship to 

address is available, select one by clicking on the “Edit” button in the centre of the screen. The system shows 

also the current active bill to address. If you want to send the order confirmation to an additional email 

address than yourself, edit the loaded shipping instructions, or send an order note to the Customer Service 

Centre, click on the button “Edit” on the right side. 

Important for field "shipping instructions": This text is printed on the delivery note. Please make sure that it 

contains no sensitive data. 

Click on “Calculate” to get to the next step in the order process by performing a order placement simulation. 
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Figure 8: Checkout page 

 

 
Figure 9: Checkout page details 

 

After a successful calculation, prices, the estimated delivery date and the transportation planning date are 

shown. If the estimated delivery date is later than the requested, a warning is shown, but the order can still 

be placed. If the credit limit of the customer is exceeded, also a warning is shown, but the order can be 

placed anyway. Warning are marked yellow and errors are marked red. If an error would occur at this point, 

the order placement cannot be continued here. Click on “Place Order” to place the order bindingly. 
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Figure 10: Checkout page after calculation 
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CONFIRMATION PAGE – SAVE TEMPLATE 

The confirmation page informs you about the successfull placement of the order. Click on the order number 

to see the order details again. You will be forwarded to the order tracking functionality of SOET. To save the 

content of the order as a template, type a name into the textfield an click on “Save Template”. 

 
Figure 11: Order confirmation page 
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ORDER FROM TEMPLATE 

To use an existing template click on “Order from Template” in the main navigation and click on “Select 

Template” within the templates you would like to use. You will be forwarded to the checkout page with all 

the information prefilled. If you need to change the order before placing it, click on the “Change” link in the 

bottom left corner on the checkout page.  

 
Figure 12: Order from template 
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QUICK ORDER FUNCTIONALITY  

To quickly place a product into the cart, enter the Red Bull Material Number or EAN into the textfield in 

the header. Then click on “Quick Order”. The product is added into the cart with the minimum quantity. 

Then edit the quantity if necessary and click on the update button. To create an order with the product, 

click on the “Proceed To Checkout” button. 

 

 
Figure 13: Quick order function 
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ORDER TRACKING 

SEARCH 

On the page “Search Order” you can search all orders for the customer you are logged in (they orders do not 

needed to be placed via SOET. Basic search and advanced search offer a variety of search options. 

 

Note: Please always enter a date into “Creation Date - From” to limit the number of results. Otherwise your 

search might take very long. 

 

After you click on “Search”, the search button turns grey. Please wait until the search is finished and the 

button turns red again. The search can also be triggered in the header: Enter the sales order number in the 

textfield and click on “Search Orders” Button. 

 

 
Figure 14: Basic search 
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Figure 15: Advanced search 
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SEARCH RESULT AND EXPORT 

The search result list has two options to export information in pdf or excel format: At the bottom of the search 

result list the excel and pdf files can be downloaded together in a zip file. Select the relevant orders in the 

order list (or select all, by checking the checkbox at the top), then select the type of export you need and click 

on the “Download” button. The download might take a while, please do not leave the page until the 

download is complete. 

 

Please notice that pdf confirmation and pdf invoice are not available for every sales order. 

 
Figure 16: Search order result list 
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Sales order data full Excel 

 

Attribute Group Attribute 

Order Creation Date 

Order Requested Delivery Date 

Order Transportation Planning Date 

Order Customer Number 

Order Customer Name 

Order Street 

Order City 

Order State 

Order Postal Code 

Order Country 

Order Person Responsible 

Order Customer Purchase Order Number 

Order Red Bull Sales Order Number 

Order Order Status 

Order Order Item Number 

Order Material 

Order Reason for Rejection 

Order EAN Code 

Order Order Description 

Order Order Quantity 

Delivery Delivery Number 

Delivery Delivery Date 

Delivery Delivery Item Number 

Delivery Batch 

Delivery Batch Quantity 

Delivery SSCC Number 

Delivery SSCC Quantity 

Delivery Incoterms 

Delivery Vessel 

Delivery Container 

Delivery Bill of Lading 

Delivery Arrival Port 

Delivery Shipping Company 

Delivery Destination 

Delivery Shipment Start 

Delivery Shipment End 

Delivery Shipment State 

Delivery Ship-To Party 

Delivery Ship-To Name 

Included just in 

Full Excel Export 
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Delivery Street 

Delivery City 

Delivery State 

Delivery Postal Code 

Delivery Country 

Invoice Invoice Number 

Invoice Invoice Date 

Invoice Billing Type 

Invoice Invoice Item Number 

Invoice Net Value 

Invoice Currency 
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Sales order data compact Excel 

 

Attribute Group Attribute 

Order Creation Date 

Order Requested Delivery Date 

Order Transportation Planning Date 

Order Customer Number 

Order Customer Name 

Order Street 

Order City 

Order State 

Order Postal Code 

Order Country 

Order Person Responsible 

Order Customer Purchase Order Number 

Order Red Bull Sales Order Number 

Order Order Status 

Order Order Item Number 

Order Material 

Order Reason for Rejection 

Order EAN Code 

Order Order Description 

Order Order Quantity 

Delivery Delivery Number 

Delivery Delivery Date 

Delivery Delivery Item Number 

Delivery Incoterms 

Delivery Vessel 

Delivery Container 

Delivery Bill of Lading 

Delivery Arrival Port 

Delivery Shipping Company 

Delivery Destination 

Delivery Shipment Start 

Delivery Shipment End 

Delivery Shipment State 

Delivery Ship-To Party 

Delivery Ship-To Name 

Delivery Street 

Delivery City 

Delivery State 

Delivery Postal Code 

Delivery Country 

Invoice Invoice Number 

Invoice Invoice Date 

Invoice Billing Type 

Invoice Invoice Item Number 
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Invoice Net Value 

Invoice Currency 
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Sales order confirmation PDF 

 

 
Figure 17: Sales order confirmation PDF 
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Sales order invoice PDF 

 
Figure 18: Sales order invoice PD
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ORDER DETAILS 

To see the details of an order, click on the order ID in the search result list. Depending on the status of the 

order the following tabs are available: Order Details, Delivery Details, Invoice. Click on “Print as PDF” to 

download the displayed information in PDF format (if available). Click on “Send as Email” to send the pdf 

as Email to yourself or other email addresses (if available). 

 

 
Figure 19: Order Details 

 

If the order is still in status “blocked”, the functions “Change Order” and “Delete Order” are available. 

Note: deleted orders are still visible in the list, but have the status “rejected”. 
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Figure 20: Order Details still blocked 
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Figure 21: Delivery Details 
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Figure 22: Invoice Details 
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SUPPORT 

If you have a request or an issue with SOET, please contact the Local SOET key users of your responsible Red 

Bull Subsidiary. They will look into your request or problem and open an IT Support ticket if necessary.  

 

 

 

 

  

 

 

 

 

 

 

 

 


