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BUSINESS PROCESS PROCEDURE

OVERVIEW

B A
RedBull

The Salesy Order Entry and Tracking application (SOET) s o web-based tool Hat allows Red Bull finisied
goodls to- be ordered online. AW submitted ovdery can be tracked.
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LOGIN
DIRECT LOGIN

SOET 2.0 can be reached thwoughh tive URL: hWtps://b2bredbull.com/soet: Use your Red Bull wsername and
possworo to- Login
Tipp: Mot wsernames consist of the flrst Letter of youwr furst name and your last name.

Your ID Your Password

mhilpold ®cccccccee

Remember my 1D on this computer )

» Forgot your password®

Figure 1: Divect-login
LOGIN THROUGH MY WORKBENCH PORTAL
SOET 2.0 can also be reached via a Workbenche APP (URL: Witp:// workbenchuredpudl.com).

Zg@ A% Y WORKBENCH  DEPARTMENTS v  CORPORATE PROJECTS v  TOPICS v m QA M

>

Departments

Corporate Projects - Red APP FINDER (25) SOET

Bull Media House

Finance
Human Resources
Information Technology 0eT28

% J SOET 2.0 B2B webshog
Internal Auait “;.‘A 5
=

Legal ady added
Management

Figure 2: App in the Workbench
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CHANGE PASSWORD
The password can be changed via the “Forgot yowr password?”’ link or by calling tive appropriate IT User
support on Hhe logun page.

Your ID Your Password

mhilpold ecccccccee

[7] Remember my ID on this computer ()

¥ Forgot your password?

Please click here to start the self-service password recovery process

If so, you need to have your password reset. To have your password reset, please call
IT User support at:

Afro Coffee (Austria) -

Flgure 3: Change wser passworde

Last changed on: Last changed by: File: Page:
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CUSTOMER SELECTION

If o wser has access to- more Han one customer, the customer s selected after Login.

There are thuree types of wser rights:
o Usersy withv Eull Access are allowed to- place ovders, create ovder femplates and searchv all ovders of tive

specific cwstomer. They can also- change and delete ovders uin statusy “plocked?’ and export ovder, delivery

(This access was wsed for all following sereensirots)

o Usery withv Seavch Orders accessy ave ovdy allowed to- search all orders and export order, delivery and

bwoice information in paf and excel format:

o Users withv Place Orders access are ondy allowed to- place ovders, create ovder templates:

o Please ignove Hhe Adwministration link in the main menn: A regular end wser will not see His option

SOET 2.0

ADMINISTRATION

SELECT CUSTOMER

Customer Description

A ———
0010000047

City: SALZBURG

Matthias Hilpold

Sales Area

01100000 Red Bull GmbH

RE [~ ) |

0000100141 31100000 Red Bull Asia FZE
City: SHANGHAI
Fi——
0015500227 03100000 Red Bull AG
City: Rothenburg
" Ii——— ;
0010004998 01200000 Red Bull International
City: Almaty
A ] )
0000408374 50900000 Red Bull North America, Inc.
City: Lancaster
paly I -
0010004076 01200000 Red Bull International
City: Jeddah
]
0011401194 02100000 Red Bull Deutschland GmbH
City: 30173

Figure 4: Cugfomer Selectron

A Change Customer

Search Orders Full Access

v

CISIS IS TS S

Proceed to Login

English

B A
RedBull

Place Orders

Return To Workbench Portal
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START PAGE AND OVERALL FUNCTIONS

The following functions are available ow the stourt page:
o Use the main navigation or the thwee buttony on tire start page to- navigate.
o To chhange the cwmstomer, cick on the Lk “Clhange Customer” i Hhe upper left corner.
o To change the language, wse the dropdown List b the upper Left corner.
o I the header, yow find also- o Quick Order and Searciv Orders option. Using those two- option, yow may

sanve some extroe cAicks:

AL Change Customer  English

d Bull International

& S0ET 2.0 o

Material Mumber or EAN

NEWORDER  ORDER FROM TEMPLATE =~ SEARCH ORDERS  ADMINISTRATION

WELCOME TO SOET

NEW ORDER ORDER FROM TEMPLATE SEARCH ORDERS

To create a new order please... To order from an existing template. .. To search an order please...

i Order Now E Order Using Template Q, Search Order

Figure 5 Start page

Last changed on: Last changed by: File: Page:
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NEW ORDER
PRODUCT LIST

B A
RedBull

The page “New Order” showy a List of all availlable produicts wirieh were assigned to- your account: Use filter
functions on the left and sort functions at the top of the st to- find the producty yow are looking for. By
cicking on one of the filter functionsy on Hhe left; te resudting producet List s changed. Feel free tom combine
any fllter (eg. Flavowr “RB Energy Drink’’ + Fulling Size “250mL’ shows Red Bull Energy Drink produicts
withe fllling size 250ml ONLY. AW other flavoury flling sizes etec will be hidden.

To endarge the searciv resudt simply remove one or all of Hhe chosen fllter options: Type thve required guantity
U the textfield and click “ Add?’ to- add Hie produnct to- your cant: Click tive button “Comument’’ to- store a
comment on ovder e level. Click on “Goto- Conrt”’ to- get to- tie next stepp b Hhe ovder process:

SOET 2.0

Material Number or EAN

LI3URe0] 9 ORDER FROM TEMPLATE ~ SEARCH ORDERS ~ ADMINISTRATION

rde

A1 Change Customer  English

r Number

Sub Brand

Flavour
[ RB Energy Drink (3)

[ RB Sugar Free (1)
Filling Size
Packaging Material
Packaging Unit

[F] 4Pack (1)

[E] &Pack (1)

[ single (2)

v

4 Products Found

sortby  RB number v

gty RB39
W EAM: 9002490100094 weight 6.82 kg
Pallet: 144 Tray

symbolic picture

144 | x Tray ( min: 144/ max: 2880

Red Bull SA 6Pack 24x0,25 | Tray

RB3
= EAMN 10100032 weight: 6.94 kg
Pallet: 144 Tray
symbolic picture
150 | x Tray ( min: 144/ max: 2880

Red Bull SA 4Pack 24x0,25 | Tray

P

symbolic picture

Red Bull Sugarfree SA Can 24 x 0,251

e REB3
TR T
=g-glk EAM 10200237 weight 6.58 kg
Pallet: 144 Tray
symbalic picture
x Tray ( min: 144 / max: 2880

© Add

¥ Comment

© Add

¥ Comment

© Add

¥ Comment

© Add

¥ Comment

B Go To Cart

YOUR ORDER

Red Bull SA 6Pack 24x0,25 | Tray
(RE39993)

150 Tray Delete

Red Bull 5A Can 24 x 0,25 | Tray
(RB39608)

144 Tray Delete

Red Bull SA Can 24 x 0,25 | Tray

(RB39608)
144 Tray Delete
Delete All kems
Tray weight

438  3,003.00 kg

M Go To Cart
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BUSINESS PROCESS PROCEDURE

Figure 6: New-Order

B A
RedBull

Minimum, maiman ande bose quontities ore shown for eacih produet Uf configured in the SOET backend.
The guantity of each ovder e has to- be larger (or equal) than the minimum, smaller (or equal) than the
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CART PAGE

Own tihe conrt page, the quontities and comments can be changed: Click on “Proceed to- Checkout’ fo- get to-the
next stepr U the process.

L1 Change Customer  English

SOET 2.0

Material Mumber or EAN 5 r Number

NEW ORDER ~ ORDER FROM TEMPLATE = SEARCH ORDERS  ADMINISTRATION

Cart
B Proceed To Checkout
Material Nr. Description Unit Quantity Comment Delete ltem
RB39608 Red Bull SA Can 24 x Tray T Delete
i e 0,25 | Tray A
_ﬁw !jﬂ, 39608 ErJ 9002490100094 S
symbelic picture .:_| s . o
RB39608 Tray 0 Delete
s s @
-Phdh’,ﬂ .:--. m a4
symbolic picture ) o
© Add Items i Delete All Items Material Tray weight
Nr.
RB39608 288 1,962.00 kg
Tray weight
288 1,963.00 kg
B Proceed To Checkout
Figure 7: Cart page
Last changed on: Last changed by: File: Page:
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CHECKOUT PAGE

Add youwr ownw purchase order number and ive requested delivery date (In case there s more Hhan one order
type configured un He SOET backend a diop doww for order type selection appears). If move than one ship to-
address iy available, select one by clicking on He “Edif’ button v the centre of tive sereen: The system shows
also-the current active bl fo- addiress: If you want fo- send tihe ovder conflrmation to- an additional email
adduress than yourself, edit Hhe londed shipping nstructions, or send an ovder note to-the Customer Service
Centre, click on the button “Edit’ ow the right side.

Important for fleld "shipping butruetions!: Thuis text s printed on tive delivery note. Please make sire that it
Click on “Colelate’’ to- get to- e newt step n Hhe order process by performing a ovder placement simulation.

LENTES L IE L Change Customer  English

ted Bull International

SOET 2.0

Material Mumber or EAN

NEW ORDER  ORDER FROM TEMPLATE ~ SEARCH ORDERS  ADMINISTRATION

Checkout

o EDIT ORDER DETAILS

Your Purchase Order Number Ship-To Address Confirmation Email Address
matthias.hilpold@agg.redbull.com

123456789
! - W R
Requested Delivery Date — LTI T D THONETTE
check and extend the shipping instructions if
311032015 ] Customer ID 0010004076 # Edit necessary
week 14 ) Order Note
Bill-To Address this message is forwarded to the customer service
center
- ——— S ———— .
e —— # Edit
- I —
Customer ID 0010004076
Tray weight
b 2 ltems

288 1,963.00 kg

¢ Change Calculate »

Return To VWorkbench Portal

Last changed on: Last changed by: File: Page:
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Order Confirmation & Shipping Instructions x

Select recipient(s)

Additional recipient(s)

Shipping instructions

Order Note

Figure 8: Checkowdt page

|:| ali.najemi@za.redbull.com

|:| hazsan.najim@=a.redbull.com

|:| michaela.liebleing@at.redbull. com
|:| mohammed.duhaini@sa.redbull. com

matthias.hilpoldi@gg.redbull.com

Enter email address(es) separated by semicolon ;"

check and extend the shipping instructions if necessary

this message is forwarded to the customer service center

This order note appears to the order processor

Cancel Save To Order

Flgure 9: Checkowt page defaily

B A
RedBull

After o suecessful calewdation, prices, tie estumated delivery date and the tromsportotion planning date are
shown If the estimated delivery date i later tHhan the requested, a warning i shown, but the oroer con sill
be placed. If Hhe credit mit of the customer iy exceeded, also- o worning i shown, but the ovder can be
placed anywoy. Warning are marked. yellow- and. ervory are marked red. If o ervor would ocewr at Hiis point;
the order placement cannot be contimued. here. Click on “Place Order” to- place the ovder bindingly.
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A Change Customer  English

& soeT20

NEW ORDER  ORDER FROM TEMPLATE = SEARCH ORDERS  ADMINISTRATION

Checkout

PLACE ORDER

Reguested delivery date cannot be met.

£ Back to Order Details If all details are comect, please place your order bindinghy. & Place Order

YOUR ORDER DETAILS
Your Purchase Order Humber Ship-To Address Confirmation Email Address
123456789 - N—— matthias. hilpold@qg.redbull.com
Requested Delivery Date 2 d Shipping instructions
ey
31032015 Customer 1D 0010004075 check and extend the shipping instructions if
necessary
Bill-To Address Order Note
A —————————— thiz mes=age is forwarded to the customer
< it 1 service center
2 it
Customer ID 0010004078
Estimated Delivery Date
26/04/2015
Transportation Planning Date
17032015
Figure 10: Checkowdt page affer calcwdation
Last changed on: Last changed by: File:

Page:
9/26/17 XX SOET 002 SOET2 Frontend User Guide 14 ot 31
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CONFIRMATION PAGE — SAVE TEMPLATE

The conflurmation page informs yow about e successfull placement of the ovder. Click on Hre ovder number
to- see the ovder details again: Yow will be forwarded to- the order tracking functionality of SOET. To save the
content of the ovder as a template, type a name into- e textfield an click on “Sanve Template’’.

X Change Customer  English

SOET 2.0

Material Number or EAN er Number

NEW ORDER  ORDER FROM TEMPLATE ~ SEARCH ORDERS  ADMINISTRATION

Checkout

o CONFIRMATION

SUCCESS! THANK YOU FOR YOUR ORDER. SAVE ORDER AS TEMPLATE
* Your Red Bull Sales Order Mumber is 0000182351, Template Name
« A copy of your order details has been sentto
. . . my newtemplate|
S——

* You can also access the details of this order using

the Search Orders section. Save Template

Flgure 11: Order confirmation page

Last changed on: Last changed by: File: Page:
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ORDER FROM TEMPLATE

To wse an existing template click on “Order from Template?”’ Un tHhe main narigation and cick on “Select
Template’”’ within the templates yow would Uike to- use: Yow will be forwaurded to- the checkowt page withv all
the nformation preflled. If yow need to- chhange the order before placing uf; cick on the “Clhange’’ link un e
bottom left corner on Hre checkouwt page.

A Change Customer  English

r Number

NEW ORDER QEDITRE RISV 30 SEARCH ORDERS  ADMINISTRATION

MWTE Item Product Material Quantity Unit
|

Ship-To Address 000000 RB2323 _ Red Bull GR Smplg Can - 24x0,25] 3456 trays

PROLOGIS Park 'ji’j":-’-' Tray
Rampa 15- 19, gate T3 .W;Eg RB2323 EAN:
277 45Uzice 268 ight: 6.82 kg
CZ symbalic picture

Customer ID
0000810920

€© show Template Details I Delete This Template Bl select Template

Figure 12: Order from template

Last changed on: Last changed by: File: Page:
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QUICK. ORDER FUNCTIONALITY

To quickly place o produsct indo-Hhe cart, enter Hhe Red Bull Material Number or EAN Unfo- the texdfielol in
the header. Then click on “Quick Order”. The product s added info-the cart withe e minimuwm guantity.
Then edit Hhe guantity of necessory and cick on He update button. To- ereate an ovder withv tive produict,
dick on the “Proceed To- Clheckouwt’ button.

L Change Customer  English

SOET 2.0
rder Number
RB200272
NEW ORDER  ORDER FROM TEMPLATE  SIERGEEE
RB202599
RB202603
RB202610
NEW ORDER ORDER FROM TEMPLATE SEARCH ORDERS
To create a new order please._ . To order from an existing template. .. To search an order please. .

il order Now & order Using Template Q, search Order

Figure 13: Quick ovder function

Last changed on: Last changed by: File: Page:
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ORDER TRACKING

SEARCH
Ow the page “Searciv Order’” yow can searci all ovders for the cwstomer yow are logged un (they ovders do- not
needed to- be placed via SOET. Basic search and advanced search offer a variety of searciv options.

Note: Please alwayy enter o date into- “Creation Date - Frow’ to- Limit the number of results: Otiherwise your
searche might fake very long.

After yow click on “Search’, the search buttor turng grey. Please wait until Hhe searche s finished and the

button turng red again: The searciv can also be triggered n the header: Enter Hhe sales ovder number n thve
textfielo and cick on “Searciv Ordery’ Button.

Matthias Hilpold i . X Change Customer  English

¥ soeT 2.0

Material Number or EAN 5i der Number

NEW ORDER  ORDER FROM TEMPLATE RIZ1iq Kl 9 ADMINISTRATION

v BASIC SEARCH

Creation Date From: | 17/02/2015 ﬁﬁj To: m
Status - v

Ship-To Party - v

Search by - -~

Your Purchase Order Number
Reset Search m
Red Bull Sales Order Number
Invaice Number
» ADVANCED SEARCH

Delivery Mumber

Figure 14 Basie search

Last changed on: Last changed by: File: Page:
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Matthias Hilpo 1 Change Customer  English

SOET 2.0

erial Nu = er Number

NEW ORDER  ORDER FROM TEMPLATE QRIZUIGReCINTCEE  ADMINISTRATION

b BASIC SEARCH

' ADVANCED SEARCH

Creation Date From: | 17/02i2015 s To: i
Requested Delivery Date From: m To: ﬁﬁj
Invoice Date From: ] To: o
Your Purchase Order Number From: To:

Red Bull Sales Order Number From: To:

Ship-To Party - v

Status = v

Delivery Number From: To:

Invoice Number From: To:

Batch From: To:

resetsearen | ([ENEEED

Figure 15: Advanced search

Last changed on: Last changed by: File: Page:
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SEARCH RESULT AND EXPORT

The search result List has two options to- export information in paf or excel format: At the botom of the search
result Listthe excel and paf files can be downlonded together in a zip file: Select the relevant orders in the
ovder Uist (or select all, by checking the checkbow ot the fop), then select the type of export yow need and click
on the “Downdond?’ button. The downlond might take a witvile, please do- not leave the page until Hie
downlond s complete.

Please notice that pdf confurmation and pdf unwoice are not available for every sales ovoler.

3 entries found
1 to 3 displayed

sort by - Order Number v iterns per page | 100

[l Order Number Purchase Order Requested Ship-To Party Sold-To Party Status Creation Date
- Humber Delivery Date
0010004076 0010004076
A ————— A ———————
0000216597 test MRM 21032015 A intishiininsuiiee A itiiainssieg Delivered (D) 02/03/2015
King A King A
] Nmmme—
0010004076 0010004076
A A Partially Invoiced
0000216604 IJAT test 18/04/2015 A tiiainetsiee B (i v 09/03/2015
King A King A
i mmse—_—
0010004076 0010004076
Ll itttk
O 0000216615 UAT test expres 18/03/2015 L AE——— Open (O} 10/0312015
King A King A
L Aiii———
sortby  Order Number v jtems perpage 100 | W
EXPORT
[] Ssales order data full (Excel fie)
Sales order data compact (Excel file)
Sales order confirmations (PDF files in ZIP)
|:| Sales order invoices (PDF files in ZIP)
+ Download
Figure 16: Search ovder resudst Ligt
Last changed on: Last changed by: File: Page:

9/26/17

XX SOET 002 SOET2 Frontend User Guide

200f31




XX SOET 002 SOET 2.0 FRONTEND USER GUIDE

B A
RedBull

Sales order data full Excel
Attribute Group Attribute
Ovrder Creation Date
Ovder Requested. Delivery Date
Order Transportation Planning Date
Ovder Customer Number
Ovder Customer Name
Ovoer Street
Ovroder City
Ovrder Stote
Order Postal Code
Ovrder Country
Ovrder Person Responsible
Ovoer Cuwstomer Purchase Order Number
Ovrder Red Bull Sales Order Number
Ovder Ovder Stotus
Ovrder Ovder Iteme Nuwmber
Ovrder Material
Ovrder Reason for Rejection
Order EAN Code
Ovder Order Description
Ovder Ovder Quantity
Delivery Delivery Number
Delivery Delivery Date
Delivery Delivery Hem Number Included just in
Delivery Batch Full Excel Export
Delivery Bafeh Quantify
Delivery SSCC Nuwmber
Delivery SSCC Quanitity
Delivery Incoterms
Delivery Vessel
Delivery Container
Delivery Bill of Lading
Delivery Arrival Port
Delivery Shipping Company
Delivery Destination
Delivery Shipment Stourt
Delivery Shipment End
Delivery Shipment State
Delivery Ship-To Party
Delivery Ship-To- Name
Last changed on: Last changed by: File: Page:
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BUSINESS PROCESS PROCEDURE D A
RedBull

Delivery Street

Delivery City

Delivery State

Delivery Postal Code

Delivery Covntry

lnvoice lnwoice Number
lnwvoice lrnwotlce Date

lnaotice Blling Type
lnvoice lnwoice teme Number
lnvoice Net Valuwe

lnwvoice Currency

Last changed on: Last changed by: File: Page:
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Sales order date compact Excel

Attribuwte Group
Oroer
Ovroder
Ovroer
Ovrder
Ovrder
Ovrder
Ovrder
Ovrder
Oroer
Ovrder
Oroer
Ovrder
Ovrder
Ovrder
Ovrder
Ovrder
Oroer
Ovrder
Oroer
Ovrder
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery

Attribute

Creation Dote
Reqguested Delivery Date
Transportation Planning Date
Customer Number
Customer Name
Street

City

State

Postal Code

Cowntry

Pevson Responsible
Customer Puwchase Oroer Number
Red Bull Sales Order Number
Ovrder Stotus

Ovder Iteme Number
Marterial

Reason for Rejection
EAN Code

Ovder Description
Ovder Quantity
Delivery Number
Delivery Date
Delivery Hem Number
[ncoterms

Vessel

Container

BUL of Lading
Arrival Port
Shipping Company
Des .

Shipwment Stourt
Shipment End
Shipwment State
Ship~To Party
Ship-To- Name

Street

City

State

Postal Code

Country

lnvoice Number
lnwoice Date

Billing Type

lnwvoice ltem Number

B A
RedBull

Last changed on:
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B A
RedBull

lnwvoice Net Valuwe
lnwoice Cwrrency
Last changed on: Last changed by: File: Page:
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Sales ovder confirmation PDF

B A
RedBull

9/26/17

XX SOET 002 SOET2 Frontend User Guide

BEQ 010
" p— 1 T,1F Order confirmation
—1 T 5
O ——1 ¥ Number/Diate
PR ST ol 218585 J 02.03.2015
Reference numbenDate
teat MRN /02.03.2015
Delvery date
Day 0&.04.2015
Custarner numbsr
100045918
Ship-to address
1. il iieiie sl = 1 =7
S lbiiili—
A A ———
et 4
F il
Import Customs Code 22021000
ltem Material Descriplion EUR
Qiy Price Price unit “alue
000010 RB3Z2Z64 Red Bull EZ Can - 24x0,355 1 Tray (lZoz)
Z2.002 Trav I U 1 Tray B
Final amount m
We deliver according to the following conditions:
Terms of payment Within 20 days Due net
Terms of delivery CIP Almaty
Weights (grossinet)
Groas welight 15.315,288 EG
Het weight 17.873,856 EG
Figure 1 7: Saley ovder confirmartion PDF
Last changed on: Last changed by: File: Page:
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Sales order Lwuwoice PDF

Ship-to address

|

Bo I 2
O I
HEE

WAT exempt in CH

R A
Red Bull

Red Bull GmioH Am Brunnen 1 A-5330 Fuschl am S2e
p.Adr. Red Bull AG Poststrasse 5 CH-6341 Eaar

Invoice

Wumber'Cate

90616255 7 05.03.2015
Referanca na.Dale

test MEM / 02.023.2015
Dallvary note no.Date
20621655 / 06.04.2014
Crder numberCake

216585/ 02.03 2015
Custamer number

10004993

Perzon responsiole ! Telephone

Eva Pongruber [ +4366265827376

Import Customs Code 22021000

Item Material Diescription Currency EUR
Qty Prica Frice umit alue
000010 RB32264 Red Bull KZ Can - 24x0,355 | Tray (120z)
2002 Tray —_ 1 Tray R
Batch : 1321087 Country of origin: Switzerland
Final Amount - —————

Requirements
Terms of payment
Terms of delivery

Wieights [Gross/MNet)
Gross weight
Met weight

Within 30 days Due net
CIP Almaty

19.315,296 K
17.873,856 KG

Stz der Gesellschalt A-5330 Fuschl am See

Eaniverbindung Sstemeich: Bankhaus Can SpaEngler & Co, Salzburg (BLZ 19530, KTO. 100-171763, SWIFT: SPAEAT2S
Bankverbindung Dewtschland: Deutsche Bank Monchen, Manchen (SLZ 7A070010), KTC. 207707100, S\WIFT: CEUTDEMM

Schwelz MWST-Mr.: CHE-112.702 538

Figure 18: Sales ovder inyoice PP

B A
RedBull
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2V
TYPE NAME Red Bull

ORDER DETAILS

To see the detailsy of an order, click on the order ID n the searcih result List: Depending on Hhe statny of the
ovder the following tabs are available: Order Detaily, Delivery Detaily, lnwvoice: Click on “Print ay PDF’ tor
downlond the digplayed nformation in PDF format (f available). Click on “Send ay Email’ to- send. e pof
asy Emall to- youwself or otrer email addresses (Uf avallable).

A Change Customer English

X soeT2.0

NEW ORDER  ORDER FROM TEMPLATE [EiZlid Mol v 0 ADMINISTRATION

4~ Back to Orderlist

Order Details Delivery Invoice
Send as E-Mail

Red Bull Sales Order Number 00002168595
Purchase Order Number test MRM
Order Type TA Standard Order
Requested Delivery Date 268/03/2015
Estimated Delivery Date 08/04/2015
Sold-To-Party - - -- I -
Ship-To-Party L S - S
Net Value _
Order Crested By Eva Pongruber
Status Invoiced (1)
Order Note

Shipping instructions

Item Material Quantity Status Net Value
000010 RB32264 Red Bull KZ Can - 24x0,355 | Tray (120z) 2,002 Tray  Invoiced (I ————

Weight Met Valus

(® Refresh Details 19,315.30 kg —

Figure 19: Order Detaily

If Hhe order Ly st L stotus “blocked’, the functions “Clhange Order’’ and “Delete Order’ are available.
Note: deleted ovders are sl visible in the Ust, but hove the status “rejected’.

LAST CHANGED LAST CHANGED FILE: PAGES
ON: BY:
Seite 27 vorv
DD.MM.YYYY
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TYPE NAME Red Bull

A Change Customer English

X soeT2.0

NEW ORDER  ORDER FROM TEMPLATE [RiZUIG oDl ADMINISTRATION

4 Back to Orderlist

Order Details
Red Bull Sales Order Number 0000216642
Purchase Order Number 3423423
Crder Type ZAWD Web Order RBAT
Reguested Delivery Date 31032015
Estimated Delivery Date 15/05/2015
Sold-To-Party . ¢
Ship-To-Party 2 2 |
Met Value _
Crder Created By SAFHYBRIS
Status Blodked (B}
Order Note

Shipping instructions

Item Material Quantity Status Het Value
000010 RB2825 Red Bull SF EU Alu Can 24x250m| 108 Tray  Open (0) ———
000020 RB2825 Red Bull SF EU Alu Can 24x250ml 108 Tray  Open (0) ————

N

(® Refresh Details # Change Order 0 Delete Order 1,420.42

o

Flgure 20: Order Details still blocked

LAST CHANGED LAST CHANGED FILE: PAGES
ON: BY:
Seife 28 vonv
DD.MM.YYYY
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BUSINESS PROCESS PROCEDURE 17V
RedBull

Order Details Delivery Invoices (2}

¥ Delivery Number 0080642012

Delivery Number oo0s0642012
Delivery Type CQutbound delivery
Cwer All Delivery Status Inveiced {I)
Delivery Date 1082014
Ship-To-Party . =4u |
Route Desoiption ———
Container Mumber MRKLUT22858-9
Destination e
Shipping Company Seago Line Austria
Vesse| SEAGO PIRAEUS
Ets Port 22/04/2014
Aurrivals Port Port Yerevan
ETA Amival Port 15082014
Bill of Lading Number 300072213
Action Desaription Shipment end
ltem Material Quantity  Status Weight
000010 RB38039 Red Bull AM/GE Can - 24x0,355 | Tray 1,802 Tray  Invoiced (1) 17,385.70 kg
Weight
| ® Refresh Details 17,385.70 kg
Figure 21: Delivery Detailsy
LAST CHANGED LAST CHANGED FILE: PAGES
ON: BY:
Seite 29 vono
DD.MM.YYYY
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BUSINESS PROCESS PROCEDURE 17V
RedBull

Crder Details Delivery Invoices (2)

¥ Invoice 0104235902
=4 Print as PDF Send as E-Mail

Item Invoice Date Payment Terms Net Value
oooo1o 25/03/2014 Cash against documents net ——
Net Value

| @ Refresh Details.

* |nvoice 0090615079
=1 Print as PDF Send as E-Mail

Item Invoice Date Payment Terms Net Value
oooo1o 22/04/2014 Cash against documents net ———
Net Value

@ Refresh Details

Figure 22: [nyoice Defaily

LAST CHANGED LAST CHANGED FILE: PAGES
ON: BY:
Seite 30 vonv
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BUSINESS PROCESS PROCEDURE

SR
RedBull

SUPPORT

If yow howe a request or an e withv SOET, please contact Hhe Local SOET key users of your respovsible Red
Bull Subsidiary. They will look info- your request or proplem and open an IT Support ticket Uf necessory.
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